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How to upload the greenting.gsm file to IP PBX 
 
1. When you have the .gsm file that you can follow the process to upload to 

your IP PBX . 
 

 
 
2. Choose the SwitchBoard ITEM then show Add Prompt  
 
3. In the New Prompt field press Brower Button to search and choose and 

double click the file . Then press the Submit Button to upload .  
 

 
 
4. You will see the Prompts List shows the file name is “greeting.gsm”. 
 

 
 
5. You need press the Operations of the icon to switch to this file to be used  

for switchboard prompt .  
 

 
 
6. You can see the Status will change to 1 and it will be use.  
 

 


